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Regal Hotels International Partners with PolyU to Drive Smart Hotel Transformation

(Hong Kong, 20 August 2026) - Regal Hotels International (RHI) is pleased to announce
its strategic partnership with The Hong Kong Polytechnic University (PolyU), formalized
through the signing of a Memorandum of Understanding (MOU). This collaboration, with
PolyU’s Research Centre for Digital Transformation of Tourism serving as the coordinating
unit, ensuring seamless execution of the partnership's objectives, aims to advance
initiatives in hotel digitalisation, artificial intelligence (Al), talent development, and industry
engagement, thereby supporting the next phase of Smart Hotel transformation in Hong
Kong and beyond.

The partnership underscores a shared commitment to integrating advanced technology with
human-centric hospitality. By synergising RHI's over 46 years of industry expertise and
PolyU’s academic research excellence, both parties are poised to deliver scalable, practical

and future-ready solutions for the hotel sector.
The MOU outlines collaboration across the following key areas:

- Joint research initiatives on hotel digitalisation, Al, intelligent systems and smart

operations to translate research insights into real-world applications.

- Executive and professional training programmes for RHI management and staff, including
accelerated pathways for eligible employees to pursue master’s programmes at PolyU’s
School of Hotel and Tourism Management (SHTM).

- Co-creation of industry conferences, seminars and knowledge-sharing platforms, aligned
with the IMPACT SHTM framework, to strengthen industry dialogue and innovation
exchange.

- Mutual participation in academic and industry events, fostering closer engagement among

scholars, practitioners, and future hospitality leaders.



Professor Haiyan Song, Director of the Research Centre for Digital Transformation of
Tourism, Associate Dean of PolyU Academy for Interdisciplinary Research and Associate
Dean of SHTM, said,“This collaboration marks an important step toward advancing smart
hospitality through evidence-based research and industry engagement. By combining
PolyU’s academic strengths with Regal Hotels’ operational expertise, we aim to create
practical solutions that drive transformation while nurturing the next generation of hospitality

leaders.”

Mr. Frederick Wong, Senior Vice President — Operations of Regal Hotels International,
added, “RHI has been at the forefront of Smart Hotel development, focusing on building
adaptive, intelligent systems that enhance both guest experience and operational
effectiveness. We believe smart Hotel development is not about replacing people with
technology, but about using intelligent systems to enhance efficiency and human-centric
service. Through this partnership with PolyU, we look forward to co-creating knowledge,
developing talent and accelerating meaningful transformation across the industry.”

The MOU signing coincided with the IMPACT2025 SHTM Conference, where global
industry leaders, academics and professionals explored the innovations shaping the future

of hospitality.

Speaking at the Smart Hotels panel during the IMPACT2025 SHTM Conference, Mr.
Frederick Wong, Senior Vice President — Operations of Regal Hotels International, shared
the Group’s practical experience in applying intelligent technologies, including plans to
further introduce digital and Al-driven systems, electronic smart solutions and information-
sharing platforms across its hotel portfolio to streamline operations and enhance the guest
experience. He noted that such intelligent solutions, including service robots as one of the
application cases, create value when applied with clear operational purpose rather than

being perceived solely as a cost.

He added that intelligent technologies benefit employees as well. By leveraging robots to
handle repetitive or high-risk tasks, hotel teams can focus more on emotional care,
personalised service and value-added guest interactions. In practice, this could mean
service robots managing in-room deliveries or luggage transport, while front-line staff
dedicate more time to personalized check-in, tailored recommendations and curated guest

experiences. This human-digital synergy is reshaping the future of hospitality.



Mr. Wong further emphasised that RHI's digitalisation strategy aims to build a collaborative,
continuously evolving intelligent ecosystem. He advocated for deeper industry-academia
collaboration, noting that meaningful transformation relies on empirical research, digital

literacy and the cultivation of future-ready talent.

The MOU with PolyU directly supports this strategic vision by linking academic research,
industry practice and talent development, enabling the hospitality sector to transcend

isolated technology adoption and progress towards sustainable, high-quality growth.
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